PERFORMANCE MEASUREMENT TRACKING

November 2000

Kansas City, KS

Maintenance - Specials (Resale)

Mean Time to Restore (Hours) - No Dispatch

VGPL
l Measurement | All CLECs SWBT 120
52-09 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 100 +
Dec-99 0 n/a 1.34 n/a
Jan-00 0 n/a 1.85 n/a 804 .
Feb-00 0 nfa 3.79 na W ; }
Mar-00 0 a 1.04 val | ol S SWBT
Apr-00 o] nfa 091 n/a N : ; [ — ;A!(«C‘L’E C;Vs: i
May-00 0 n/a 1.56 n/a a0l . 3 \ N
Jun-00 0 n/a 3.98 n/a . S : NS
Jul-00 1 0.02 0.87 -1.84 . M
Aug-00 0 n/a 7.94 nal 207 .ot . . N
Sep-00 0 n/a 331 n/a 00 L ; ) ‘A L A L e
Oct-00 1 0.20 367 -0.51 T
Nov-00 0 nia 1017 n/a ‘é’ E g - ‘% ‘é I ‘g,, ‘; 3 ;
[ 12 Mo. Total] | 2 0.11] 223 8§ 2 & 2 232 3°3% 3230 2
DSL (Digital Subscriber Line)
I Measuremenll All CLECs SWBT/ASI 140.0
52 - 10 # Trouble Mean Time Mean Time Z-Value
Repons to Restore to Restore 1200 :
Dec-99 0 na 0.03 n/a o
Jan-00 0 na 0.02 wal | 10007 -
Feb-00 0 n/a 5.25 n/a 800 - :
Mar-00 0 nia 13.47 n/a [ SWBT
Apr-00 0 n/a 0.42 nal | oo | —e—AICLECS |
May-00 0 n/a 118.88 n/a | N
Jun-00 0 n/a 18.06 n/a 40.0 : | o
Jul-00 0 n/a 17.80 nfa : | .
Aug-00 0 nfa 6.89 n/aj{ 2004 ; .
Sep-00 0 n/a 8.13 nia L . -A" N
0ct-00 0 nia 4156 wa| | POST TSt 2
Nov-00 0 n/a 46.05 n/a °.5’ O:' 2 < 9 °-> OC' 2 ?,, i 2 °$
© o © g g & 3 E 3 o 8 o
M2 Mo, Toml] [ 0 wal 4112 e oo = < @ <
DDS
Measurement . All CLECs SWBT 08
52 - 11 # Trouble Mean Time Mean Time Z-Value o7l '.'.
Reports to Restore to Restore ’ e
Dec-99 0 n/a n/a nall o6 1+ .
Jan-00 0 nia na na s
Feb-00 0 n/a nia nal | 057 '-‘ .
Mar-00 0 n/a n/a nat | g4 A I SWBT {
Apr-00 0 n/a n/a n/a N A CLECs |
May-00 0 nia nia nial | 03
Jun-00 0 n/a na n/a 02 A .
Jul-00 0 n/‘a n/a n/a N .
Aug-00 0 n/a n/a n/a 01 , N
Sep-00 0 n/a n/a n/a ) )
Oct-00 0 na 0.75 vaf | 0082440904
Nowv-00 0 n/a n/a n/a 3 o& 2 S 9 c'; OC' 2 Dg,, 2 3 2
& bl (] S 2 & 3 3 = @ 8 [}
[ 120 Total] | 0 n/a 075 ] e oe 2 2 <« @ =
DS1
Measurement All CLECs SWBT 08
l 52-12 # Trouble Mean Time Mean Time Z-Vaiue .
Reports 1o Restore to Restore 05 o
Dec-99 o] n/a n/a n/a -
Jan-00 0 n/a n/‘a n/a 0.4 4 .-' ."
Feb-00 0 n/a n/a n/a { N
Mar-00 0 n/a n/a nal{ g3 1 ) o -sweT |
Apr-00 0 n/a 0.07 n/a —— Al CLECs
May-00 0 n/a 0.23 nfatl o, | A
Jun-00 0 n/a n/a n/a ) :
Jul-00 0 nia n/a nla | \ .
Aug-00 0 n/a 0.57 n/a 01 S .: N
Sep-00 0 n/a n/a n/a 0.0 L \ . |
Oct-00 0 n/a n/a : ——————————
Nov 00 0 W $888¢8¢8¢858¢38zs8zs8s
£ 5 F 2R 5 S 3 S 58 3
[ 12Mo. Tota [ 0 nial O.E] 8 5 e = < 35 S < oo ©° =z
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PERFORMANCE MEASUREMENT TRACKING

November 2000

Kansas City, KS

Mean Time to Restore (Hours) - No Dispatch

Maintenance - Specials (Resale)

DS3
I Measurement I Al CLECs SWBT 10
52-13 # Trouble Mean Time Mean Time Z-Value ool
Reports to Restore to Restore
Dec-99 0 n/a nia val | 08
Jan-00 0 n/a na nfal i 0.7 1
Feb-00 0 na nia n‘a 06
Mar-00 0 n/a n/a n/a o5 | e SWET )
Apr-00 0 n/a na n/a —— Al CLECs
May-00 0 n/a nia waf | @41 T
Jun-00 0 n/a n/a n/aj | 0.3 1
Jul-00 0 n/a n/a na 0.2 1
Aug-00 0 n/a na na o1 4
Sep-00 0 nfa n/a n/a
Oct-00 0 n/a n/a n/a 0.0 Py g : g : g g z : ; : e
Nov-00 0 na na nfa 2 ¢ 2§ § % §E 2 % % 3% %
o o] (] g 2- ] 3 a2 1 2 3 <]
[ 12 Mo. Tolal” 0 [ n/a] n/a I e - & = < <
ISDN - BRI
l Measurement l All CLECs SWBT 2.0
52- 14 # Trouble Mean Time Mean Time Z-Value 18
Reports to Restore to Restore .
Dec-99 ) a 178 wal | 1€
Jan-00 0 n/a 0.61 nfal | 141 N
Feb-00 1 0.53 0.92 -020f | 1.2 SN -
Mar-00 0 na 1.04 val | ol o - A e SWBT
Apr-00 0 n/a 0.70 n/a T ’ N . {——AICLECs
May-00 0 n/a 1.08 nal | 8T - -
Jun-00 0 n/a 1.49 nia| | 0.6 - ’ .
Jul-00 0 n/a 0.58 nal{ o4 }
Aug-00 o] n/a 0.96 n/a 024
Sep-00 [¢] n/a 1.20 n/a
Oct-00 0 na 0.95 vaf| 00 &34 4—4—¢—4—2
Nov-00 0 n'a 0.68 na ¢ T 2 % % T2 3 3% 3% % 3
£ 5 2 2 2§23 758 8
[ 12 Mo Tomal] [ 1 0.53] 097 | 2= =
ISDN - PRI
| Measurement l All CLECs SWBT 5.0
52 - 15 # Trouble Mean Time Mean Time Z-Value 45
Reports to Restore to Restore
Dec-99 0 wa 071 wal | 40 ;
Jan-00 0 n/a 1.73 nal | 35 \
Feb-00 0 nla 0.38 niaf | 30 1 B i
Mar-00 0 n/a 045 nal | 55 | i ' EEREED SWBT
Apr-00 0 n/a 0.65 nia ——Al CLECs |
May-00 0 nia 0.40 naf | 29 3
Jun-00 0 nia 2.76 nal | 151 ; .
Jul-00 0 nia 264 nial | 10
Aug-00 0 n/a 468 nal i g e R
Sep-00 0 n/a 0.64 n/a L
Oct-00 ) na 0.18 vaf | (0SS 4 44—
Nov-00 0 na 0.86 nfa S 2 2 % £ 2 2 2 % % oz S
i ] [ g Z ) 3 3 3 @ 8 <}
[ 12 Mo Total] | o] na] 110} e - 2 < @ z
UNE Loop and Port Combination - ISON
Measurement [ All CLECs SWBT 20
52 - 16 # Trouble Mean Time Mean Time Z-Value 18 -
Reports to Restore to Restore .
Dec-29 0 nfa 1.78 wia| | 18 R .
Jan-00 0 nia 0.61 n/a 1.4 ¢ R
Feb-00 0 nia 0.92 naf | 121" A .
Mar-00 0 na 1.04 val | ol " - o [~ - -sweBT |
Apr-00 0 na 0.70 nia T : ‘ ' | —e—AiCLECS
May-00 0 na 1.08 nal | 08 s ) : DR AIE h
Jun-00 0 n/a 149 nial | 06 -_.'
Jul-00 Q n/a 0.58 n/a 04
Aug-00 0 n/a 0.96 n/a 02 4
Sep-00 0 wa 1.20 n/a
Oct-00 0 n/a 095 nal| 008—4—4—s—e o+ —o o o
Nov-00 0 nia 0.68 n/a $ & 8 8 8 8 8 8 8 8 8 8
8§ 5§ 8 3 5 5 § 3 2 2 3% 3
l 12 Mo ﬁ][ 0 n/al m o 5w« = < 5 5 7 & 5 O z
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

November 2000

Kansas City. KS

Repeat Reports (%)

VGPL
Measurement All CLECs SWEBT 25.0%
53 - 01 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reparts
20.0% A
Dec-99 9 1 11.11% 5.45% 0.65
Jan-00 8 0 0.00% 12.68% -1.07
Feb-00 9 2 22.22% 4.60% 208/ | 150% | -
Mar-00 4 0 0.00% 8.60% -0.61 .- - -SWBT
Apr-00 17 0 0.00% 3.33% -0.76 4 —&— Al CLECS
May-00 2 0 0.00% 8.00% oaz| | 100%1 )
Jun-00 5 0 0.00% 7.41% -0.63 o
Jul-00 2 0 0.00% 4.29% -0.30 5.0% 4 .
Aug-00 7 0 0.00% 573% -0.65 *
Sep-00 8 1 12.50% 6.88% 0.60 0
0% & —0—0—0—0—¢ >
Oct-00 4 0 0.00% 7.10% -0.55 2 32 8 3 38 8 8 2 8 8 § 8
Nov-00 9 0 0.00% 8.89% -0.93 2 2 § 2 22 2 58 32 3 2
® 3 5
8§ 2 & 22283 % 340 2
[ 12 Mo. Total] | 84 | 4] 4.76%)] 7.04%]
DSL (Digital Subscriber Line)
9
Measurement All CLECs SWBT/ASI 40.0%
53-02 # Trouble # Repeat % Repeat % Repeat Z-Vatue 35.0% |
Reports Reports Reports Reports ° .-
Dec-99 0 0 nfa 0.00% n/a 30.0% + !
Jan-00 0 0 n/a 6.67% n/a
Feb-00 0 0 nla 0.00% nal | 230%
Mar-00 0 0 n/a 541% nal | 200% | foeens SWBT
Apr-00 0 0 n/a 10.81% nia ; | ——All CLECs |
May-00 0 0 nia 10 99% wal | 15.0% 1 . :
Jun-00 0 Q n/a 12 33% n/a 10.0% T - .
Jul-00 0 Q n/a 15.91% n/a .
Aug-00 0 0 n/a 870% wa|| 50% +
Sep-00 0 0 n/a 13.62% n/a ‘ -,
Oct-00 0 0 / 33.33% hy 0.0% < < *>— . g > ————&
o ne ' : 2 2 2 8 8 8 8 38 3 8 8
Nov-00 0 0 nia 33.45% n/a v £ & 5 & » £ I & & 5 2
g 2 &2 2f33 32809 2
[ 12 Mo Tota] | o] 0] wa]  19.79%]
DDS
Measurement All CLECs SWBT 100.0%
53 - 03 # Trouble # Repeat % Repeat | % Repeat Z-Value 30.0% 4
Reports Reports Reports Reports
£ £ 2 80.0%
Dec-99 0 0 n/a na n/a
Jan-00 0 0 n/a n/a n/a 70.0%
Feb-00 0 0 nfa 0.00% n/a 60%+4 T SWvBT i
Mar-00 0 0 n/a n/a n/a 50.0% All CLEC |
Apr-00 0 0 n/a n/a n/a S e edsbeball
40.0%
May-00 0 0 n/a 0.00% n/a
Jun-00 0 0 na nia n/a 30.0% A
Jul-00; 0 0 n/a nfa n/a 20.0%
Aug-00; 0 [¢] nia n/a n/a 10.0%
Sep-00 0 o] n/a n/a nia
o 0.0% < ———————& < *>—
Oct-00 0 0 n/a 0.00% n/a 2 2 23 8 8 2 8 28 8 8 g 8
Nov-00 0 0 n/a n/a n/a o £ 8 5 5 = £ 2 & & % 2
g2 822823232838 3:2
[ 12Mo Total] | o] o} n/al 0.00%)|
DSt
Measurement All CLECs SWBT 120.0%
53 - 04 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 100.0%
Dec-99 4] 0 n/a 0.00% n/a ’
Jan-00 [ 0 nia 0.00% n/a 80.0% ;
Feb-00 0 0 n/a nfa n/a N
Mar-00 o 0 na n/a LTZ] e 4 N SweT
. (] ’ N
Apr-00 0 0 nia 0.00% nia & AlICLECs |
May-00 o} 0 ¥
Y- nfa 0.00% n/a 40 0% |
Jun-00 0 0 n/a n/a n/a
Jui-00 0 o] n/a 0.00% n/a | !
20.0% ' ¥ '
Aug-00 1 0 0.00% 66.67% -1.15 ; | !
Sep-00 0 0 nia 0.00% nla ; Lo
9 o o o
Oct-00 o] 0 n/a 0.00% n/a OO/om ; ,; o c" o' ; ; h M
Nov-00 0 0 n/a|  100.00% n/a $ ¢ ¢ 335 5 8 8 8 8 8 8
& 5 ] @ a = S = j=d a g 2
[ 2o Tl [ 1] 0] 0.00%] _ 23.08%) o 5w =2 < 2 3 " & 4 0 2
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resaie)

November 2000
Kansas City, KS

Repeat Reports (%)

DS3
Measurement All CLECs SWBT 100 0%
53 - 05 # Trouble | # Repeat % Repeat % Repeat Z-Value 90 0% +
Reponts Reports Reports Reports
80 0% +
Dec-99 0 0 n/a 0 00% n/a
Jan-00 0 0 nia 0.00% nia 70 0% A
Feb-00 0 0 nia nfa nja 60 0% e
Mar-00 0 0 na na wal | sp 0% e SWBT
Apr-00 0 0 na n/a na 0.0% T —ANCLECs
May-00 o] 0 nfa nla nfa S
Jun-00 0 2 nia nfa ) 300% +
Jul-00 0 0 n/a nla n/af - 20 0%
|
Aug-00 o] o] n/a nia n/af | 10 0% |
Sep-00 0 o] nla n/a nfa
0.0% < g + g g — 2 g >
Oct-00 o] Q n/a n/a n/a g 8 2 8 8 8 8 8 38 8 8 8
Nov-00 0 0 na n/a n/a % . 2 2 % 2 9 2 9 2 2 92
8 § 8 8 3 38 53 35838 3
a =S uw z
[ 12Mo Toml] | 0 o] nal 0.00%] = - < @
ISDN - BRI
Measurement Ali CLECs SWBT 30.0%
53 - 06 # Trouble | # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 250%
Dec-99 3 o] 0.00% 20 90% -0.89
Jan-00 4 1 25 00% 1029% 091} 200w | -~
Feb-00 5 0 000% 15.38% 095 \ R .
Mar-00 4 0 0.00% 21 05% -103 150% 4 R . i N A S SWBT !
0, L} N . B " ~
Apr-00 4 0 0.00% 11 59% 072 o All CLECs
May-00 2 0 0.00% 15.71% -0 61 100% 4 - P
Jun-00 3 0 0 00% 12 50% -0.65
Jut-00 2 0 0.00% 18 29% -067 5 0%
Aug-00 10 1 10.00% 13 40% -0.31
Sep-00 6 1 16 67% 13 16% c25 0.0%
" 0% oo+ ¢ 4
Oct-00 8 0 0.00% 1347% BRI 2 3 28 8§ 2 8 2 28 8 8 8
Nov-00! 9 1 1111% 12 64% £0.13 S & & = & A & 2 > & = >
&8¢ 22233283 2
[ 12mo Total] | 60 a]  se7%]  1430%]
ISDN - PRI
Measurement All CLECs SWBT 300%
53-07 # Trouble| # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 250% 1
Dec-99 0 0 nia 25.00% nla |
Jan-00 1 0 0.00% 000% 000|{ 200% {*
Feb-00 0 0 n/a 7 14% nfa .
Mar-00 4] 0 n/a 0.00% n/a 150% 4 . ) —W
- ou ' e :
Apr-00 o] 0 n/a 12 500/ n/a : . o : N All CLECs
- J S A _
May-00 o] 0 n/a 0 00% n/a 10 0% ; :
Jun-00 0 0 n‘a 0 00% n/a A "
Jul-00 ¢] 0 nfa 0 00% nfa 5 0% o . L ‘
Aug-00 Y] 0 nfa 14 28% n/a L ' . . 4
Sep-00 o} o} n‘a 0.00% nta ) . ) VL
OcL00 0 0 ' 5 00% ) 0.0% ——0—¢—¢—0 00— — 90—
o e o% $ 8 88 88 8 38 8 8 8 8
-] 7 o, 0 [l T i T q T T T v T T
Nov-00 0 Y] nia 7 14% n/a 9 £ =2 g E‘ FO- E 5 & g 3
(=1 z
[ 2Mo Total] | 1] 0] 0 00%] 662% Cos = - < @
UNE Loop and Port Combinalion - ISDN
Measurement All CLECs SWBT 25.0%
53-08 # Trouble| # Repeat % Repeat % Repeal Z-Value
Reports Reports Reports Reports
L P £ - = 200% +
Dec-99 9] o] n/a 20 90% n/a . S
Jan-00 0 0 n/a 10 29% nia X
Feb-00 0 0 nia 15 38% nal | 150% 1 ', .
Mar-00 0 0 nia 21.05% nia L LS AEEEEL P
Apr-00 0 0 n/a 11 59% n/a L T
o i
May-00 o} 0 nia 1571% al | 100% 1 |—#—All CLECs
Jun-00 Q o} n/a 12.50% nla
Jul-00 0 ] na 18.29% n/a 50%
Aug-00 o] 0 n/a 13 40% n/a
Sep-00 0 0 n/a 13 16% n/a
o ———— o ——
Oct-00 0 0 nia 1347% vaf | CORSTETAT Sttt
Nov-00 0 o nia 12.64% n/a ® ¢ ¢ ¢ 8 8 5 8 8 8 8. 8
8 § 8 3 53 5§ 53 % 53 %
12 Mo Totall L Ol ﬂ n/a, 14 30%] 8 - b 2 < 5 S L o O =z
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials {Resale)

November 2000
Kansas City, KS

Failure Frequency (Trouble Report Rate) (%)

VGPL
Measurement Al CLECs SWBT 08%
54 - 01 No. of # Trouble Trouble Trouble Z-Value 0.7%
Circuits | Reporis | Report Rate | Report Rate A7
Dec-99 2213 39 0.41% 0.16% 2721 g6%
Jan-00 2.195 8 0.36% 021% 155
Feb-00 2,161 9 0.42% 025% 1.48(| 0:5% 1
Mar-00 2,243 4 0.18% 0.27% ] N S T L N I SO SWBT
Apr-00 2,236 17 0.76% 017% 590 — e— Al CLECS
May-00 2327 2 0.09% 0.22% -1.33{| 0.3% 4 - T
Jun-00 2.300 5 022% 0.23% 0150 ooy |
Jul-00 2.261 2 0.09% 0.20% -1.20 ’ -
Aug-00 2327 7 0.30% 0.35% 039} | 01% {
Sep-00 2234 8 0.36% 0.30% 051 0.09
Oct-00 2362 4 0.17% 0.34% -1.39 ‘0/"3, > o o © o o o o o o o
Nov-00 2.493 9 0.36% 0.31% 0.41 T 2 2§ £ % %2 2 S % 3 3
& § ¢ 3 2§33 2 3¢ 2
| 12Mo Total] | 27.352 84 | 0.31%] 0.26%)
DSL (Digital Subscrber Line)
Measurement All CLECs SWBT/ASI 18.0%
54 - 02 No. of # Trouble Trouble Trouble Z-Value 16.0% 4
Circuits Reports | Report Rate | Report Rate ' N
Dec-99 0 0 n/a 3.03% n/al | 14.0% + ;
Jan-00 0 o] n/a 3.32% n/a 12.0% 4 N
Feb-00 0 o] n/a 2.56% n/a .
Mar-00 0 0 na 3.00% wal | 10:0% 1 ‘
i PO BT SWBT
o, a, L7 ' H
Apr-00 1 0 0.00% 2.07% 014 8.0% | e AllCLECS |
May-00 1 0 0.00% 3.26% -0.18 6.0% | ! —
Jun-00 o] 0 n/a 4.85% n/a e N
Jul-00 0 0 n/a 5.00% nal | 40% 1
Aug-00 0 0 nia 2.86% nla 20% 4 o -
Sep-00 o 0 nfa 16.45% n/a
‘ o o 5 379 p 0.0% 00— —0—¢—0 0 —+—0—»
oct00 e » ' 2 288 83888288 8 8
Nov-00 g 0 n/a 4.13% n/a S & A < N 5 ¢ 3 & & 3§ 2
& £ & 2 €2 3 5 2 8§ 9o 8
|_12Mo Total | 2 01 0.00%] 4.46%]
DDS
Measurement All CLECs SWBT 7.00%
54 - 03 No. of # Trouble Trouble Troubie Z-Value R
Circuits | Reports | Report Rate | Report Rate 6.00% 1 .
Dec-99 0 0 n/a 0.00% na o
o :
Jan-00 0 ) nia 0.00% wal | 500% 1 :
Feb-00 0 0 n/a 3.03% n/a N .
4.00% . N I
Mar-00 0 0 n/a 0.00% n/a . o T SWBT
Apr-00 1 0 0.00% 0.00% 000} | 300% 1 . X o .\~ # —AICLECs
May-00 1 0 0.00% 6.25% -0.25 o : . |
Jun-00 1 0 0.00% 0.00% 0.00f | 2.00% | . : R .
Jul-00 1 0 0.00% 0.00% 0.00 ' . K
Aug-00 1 0 0.00% 0.00% op00|| 1.00% 1 ; | ; . :
Sep-00 1 0 0.00% 0.00% 0.00 J " ; ) J
0.00% &
Qct-00 1 0 0.00% 4.26% 021 s o o0 o 6 6 0 o o o o o
Nov-00 1 0 0.00% 0.00% 0.00 2 2 2 T £ 2 % 2 % & 3 ¢
g = 2 2 & £ 33 2 8505 8
[ 12Mo Total] | 8l 0] 0.00%] 1.13%)
DS1
Measurement All CLECs SWBT 60.0%
54 - 04 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate | Report Rate 50.0%
Dec-99 s} n/a 4.00% nia
Jan-00 0 0 n/a 4.00% nval |l 400% |
Feb-00 0 0 n/a 0.00% n/a
Mar-00 0 0 n/a 0.00% nal | 3500 | Ll sweT
Apr-00 0 o n/a 4.00% n/a ‘—O—AH CLEC
May-00 0 0 n/a 12 50% n/a — >
20.0%
Jun-00 [¢] 0 nfa 0.00% n/a
Jul-00 0 0 nia 3.23% n/a -
10.0% + L
Aug-00 2 1 50.00% 7.32% 1.93 B
Sep-00 2 0 0.00% 2.44% -0.22 ST L -
Cct-00 8 0 0.00% 2.50% 45| 00 E—ETe—e—e—0—> ¢ -
Nov-00 8 0 0.00% 2.38% -0.44 & 3 8 2 5 & &8 8 8 8 8§ 8
- g 5 8 8 3 ¥ S 3 2 ¢ 5 3
CemoTom) [ 20 1] so0%]  345%) ° 7 ow = = > L » 0z

271 - No. 54a




PERFORMANCE MEASUREMENT TRACKING November 2000

Maintenance - Specials (Resale) Kansas City, KS

Failure Frequency (Trouble Report Rate) (%)

DS3 J’*
Measurement l All CLECs SWBT L 14%
54 - 05 No. of # Trouble Trouble Trouble Z-Value
Circuits | Reports | Report Rate | Report Rate 12% -
Dec-99 0 0 n/a 1.22% n/a R
Jan-00 ) ) nfa 1.20% wal| PO%®T
Feb-00 0 0 n/a 0.00% val | oo | o
Mar-00 0 0 nia 0.00% nfa . . R SWBT
Apr-00 [¢] 0 na 0.00% nfalt ge% 4 | _——®— AIlCLECs
May-00 0 0 n/a 0.00% n/a .
Jun-00 0 0 nfa 0.00% nal | 04% + .
Jul-00 0 0 na 0.00% nfa .
Aug-00 0 0 n/a 0.00% raf| 02% T .
Sep-00 0 0 n/a 0.00% n/a 0.0% _ A _ N NN R
Oct-00 0 0 n/a 0.00% n/a : 2 é é é é é é 3 é ;é e
Nov-00 0 0 n/a 0.00% n/a o & & & Ju > & 3 & a 5 3
g8 8 2 3 & & 3 5 2 & o 2
[ 12 Mo Total} | 0 o] va] | 032%] c 2
ISDN - BRI
l Measurememl All CLECs SWBT 3.5%
54 - 06 No. of # Trouble Trouble Troubie Z-Vaiue
Circuits Reports | Report Rate | Report Rate g
Dec-99 144 3 2.08% 2.24% 012
Jan-00 165 4 2.42% 231% 010
Feb-00 168 5 2.98% 3.08% -0.07 ]
Mar-00 172 4 2.33% 2.58% -0.20 AR SwBT
Apr-00 180 4 2.22% 2.35% -0.10 |—— All CLECS
May-00 189 2 1.06% 2.36% -1.15
Jun-00 192 3 1.56% 293% -1.08
Jul-00 202 2 0.99% 270% -1.46
Aug-00 363 10 2.75% 297% 023 | 05% 1
Sep-00 376 6 1.60% 2.70% -1.28 0.0%
Oct-00 367 8 2.18% 2.74% -0.64 e S 2 s 8 8 8 8 8 8 8 g
Nov-00 368 9 2.45% 2.57% -0.15 5y s A < L > £ 3 S & 3B >
888 3% 83333832
[ 12Mo Total] {2886 | 60 | 2.08%] 2.66%]
ISDN - PRI
Measurement l AllCLECs SWBT 0.2%
54 - 07 No.of | # Trouble Trouble Trouble Z-Value
Circuits | Reports | Report Rate | Report Rate 0.1% 1
Dec-99 720 0 0.00% 0.05% 057 | o.1%
Jan-00 720 1 0.14% 0.05% 093
Feb-00 720 0 0.00% 0.05% -059[ | 01%
Mar-00 672 0 0.00% 0.02% -0.38) | 419 | SWBT
Apr-00 624 0 0.00% 0.03% -0.40 |—— Al CLECs |
May-00 647 0 0.00% 0.03% 043} 0.1% .
Jun-00 647 0 0.00% 0.02% 0341 e . .
Jul-00 623 0 0.00% 0.02% 031 . VTR
Aug-00 837 0 0.00% 0.03% -048|| 00% - et e
Sep-00 861 0 0.00% 003% 0.49
Oct-00 789 0 0.00% 004% oss| | D0% Sttt
Nov-00 837 0 0.00% 0.03% -0.48 ¢ 2 2 % % % 2 % % 3% 2
g 8 2 2 2 £ 3 35 2 & o 2
[ 12 Mo Total] [ 8697 | 1] 0.01%] 0.03% ez =
UNE toop and Port Combinations - ISDN
l Measurememl All CLECSs SWBT 3.5%
54 - 08 No. of # Trouble Troubie Trouble Z-Value
Circuits Reports | Report Rate | Report Rate 30% 1 ,"“ N
Dec-99 0 0 nia 2.24% nia A ST e
Jan-00 0 0 nia 231% wal | 5% e
Feb-00 0 0 nia 3.08% mal | oo . L
Mar-00 0 0 n/a 2.58% mvalf | e SWBT L]
Apr-00 0 0 na 2.35% wal | 49 |~—#—AIICLECs
May-00 0 0 n/a 236% n/a
Jun-00 0 o] n/a 2.93% n/a 1.0% A
Jul-00 0 0 n/a 2.70% n/a
Aug-00 o 0 n/a 297% nval | 0.5% 1
Sep-00 0 0 n/a 2.70% n/a
Oct-00 0 o nia 2.74% wap | 00% ¢ e
Nov-00 0 0 n/a 2.57% n/a 2 2 g € 8 8 8 8 8 8 8 8
s 3 8 B g §F 5§ 3 § & 3 3
i 12MomL o] 0f nsal 2@ a S5 & = s = & o O 2
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Eiements (UNE)

November 2000
Kansas City, KS

Average Instaliation interval (Days)

All Data and Charts - All CLECs Combined o o ]
Measurement 8.0 dB Loop !
55 - 01 1- 10 Loops 11-20 Loops 20 + Loops [ 60
(Target = 3 Days) {Target = 7 Days) (Target = 10 Days} :
# Orders | Avg. Days | # Orders | Avg. Days | # Orders | Avg. Days 50 |
Dec-99 2 20 0 na o] n‘a ’
Jan-00 0 n/a 0 n/a 0 n/a 40 |
Feb-00 4 1.5 0 n/a Q naj
Mar-00 2 25 0 na 0 vall 30
Apr-00 3 13 0 n/a 0 na |
May-00 6 17 0 n/a 0 n/a 20
Jun-00 8 1.8 0 n/a 0 n/a
Juk00 11 27 1 10 0 nia 1.0 1
Aug-00 4 1.0 0 n/a 1 50 0.0 4 ‘\ o
Sep-00 1 3.0 Y na 1 4.0 2 90 0 9 @ 9 @ © o 9 @ 9
=3 o o (=3 o o o (=] o (=] (=] (=]
Oct-00 12 23 3 30 9 57 g s _s 5 é‘ :%‘ g _—2 S‘ ;‘, 5 é
Nov-00 2 25 0 n/a 0 n/a o > u = = S € o O z !
[ 12mo Toa]| 53 21 4] 25 | 11| 55 | _
5.0 dB Loop {
lﬂeasurement 1-10 Loops 11-20 Loops 20 + Loops ] ’
55 - 02 (Target = 3 Days) {Target = 7 Days) (Target = 10 Days) 1
# Orders | Avg. Days | # Orders | Avg. Days | # Orders | Avg Days .
Dec-99 10 341 0 n/a [¢] n/a ;
Jan-00 4 25 0 n/a 0 n/a
Feb-00 2 4.0 o] n/a 0 n/a
Mar-00 7 23 0 n/a 0 n/a |
Apr-00 12 25 0 n/a 0 nia i
May-00 5 30 i) nia 0 n/a ‘
Jun-00 10 2.1 [¢] n/a 0 n/a |
Jui-00 7 36 o nfa Q n/a |
Aug-00 0 n/a 0 n/a 0 n/a :
Sep-00 4 28 1 6.0 1 8.0 > o0 o0 © © © @ © 0 © o o
[=2) (=3 o o o [=] (=1 (=4 < o (=] (=3
Oct-00 17 28 1 40 6 35 g s _:é) c% E ‘%, g -_5’ g, g_ 5 é
Nov-00 6 2.0 1 7.0 0 wa | a = uw 2 < 35 5 L o O =z
[ 12 Mo Total] | 84 271 3 57 | 7] 4.1J‘3
BRI Loop !
Measurement 1-10 Loops 11-20 Loops 20 + Loops
[— 55 - 33 (Target = 3 Days) {Target = 7 Days) (Target = 10 Days) g 8.0
#Orders | Avg Days | # Orders | Avg. Days | # Orders | Avg. Days || 7.0 X
Dec-99 0 n/a 0 n/a 0 n/a ; 50
Jan-00 0 n/a 0 n/a 0 na | .
Feb-00 0 na 0 n/a 0 wal: 30 —
Mar-00 4] nfa 0 nia 0 na ! 40
Apr-00 1 30 0 n/a 0 nial ! 50
May-00 3 4.0 o n/a o] n/a
Jun-00 0 n/a o] na 0 n/a 20 4
Jui-00 1 7.0 ¢} n/a 0 n/a 10 ]
Aug-00 0 n/a 0 n/a 0 n/a 00
Sep-00 3 27 0 n/a o] n/a > o o o 0o © O © o o o o
Cct-00 g9 3.1 0 n/a 0 n‘a CE oc‘ 2 O; Z i 2 ‘05 ga Z -C;j 2 }
Nov-00 4 48 0 nla 0 nia s S ¢&s <337 2450 32 |
[ 12 Mo. Total] [ 21] 37 ] 0 nia | o] nia] | . ) *J!
DS1 Loop !
Measurement 1- 10 Loops 11-20 Loops 20 + Loops l
r 55-.04 ‘] (Target = 3 Days) {Target = 7 Days) {Target = 10 Days) 6.0 |
# Orders | Avg. Days | #Orders | Avg Days | # Orders | Avg. Days 14.0 *
Dec-99 15 6.0 0 na 0 n/a 120 o %
Jan-00 13 102 0 nla 0 n/a ’ ! — |
Feb-00 1 30 0 na 0 wall 100 X ' | —e—20+ | ’
Mar-00 7 31 0 na 0 nia f go] Do ] Loops | |
Apr-00 12 33 0 nia 0 nia || A ; : | —&-—11-20
May-00 11 36 0 n/a 0 wal  SOUX / f Loops !
Jun-00 15 41 0 nia 0 n/a 40 . g X | T ¥--1-10 |
Jui-00 10 147 0 n/a 0 nia i 20 - X XK X- X x| | Loops | /
Aug-00 14 3.1 0 n/a 0 na | X
Sep-00 10 35 0 na 0 ] oo
Oct-00 12 14 0 n/a 0 :Z ’ g,: § 8888888 8 8 8 ]
Nov-00 13 30 0 nia 0 wa || § 82522532538 2 ‘
[ 12 Mo votal] [ 133] s0f o] wa | of n/a]L »’
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

November 2000
Kansas City, KS

Average Installation Interval (Days)

All Data and Charts - All CLECs Combined

IT\Aeasurement Analog Line Port .
55-05 All Orders :
(Target = 2 Days) ;
# Orders | Avg. Days 25
Dec-99 o n/a
Jan-00 0 n/a 20 — ————
Feb-00 0 wa —&— All Orders
Mar-00 0 n/a 1.5 4
Apr-00 0 n/a A
May-00 0 nfa 10
Jun-00 0 n/a
Juk-00 0 nfa 051 5
Aug-00 2 20 00 L0ttt —o—6—o—¢ PN |
Sep-00 8 18 28888288888 83¢gs3sg ;
wovool ol |
[ 12 Mo. Total] | o] 1.9 | |
Analog Trunk Port ]
Measurement All Orders
r 55-06 —l (Target = 3 Days) '
# Orders | Avg. Days 10 :
Dec-99 0 n/a 09 | i
Jan-00 0 n/a 08 - ¢
Feb-00 0 n/a 0.7 1 | —e— All Orders |
Mar-00 0 nia 06 !
Apr-00 0 n/a 05
May-00 0 n/a 04
Jun-00 0 n/a 03
Jui-00 0 nfa gf
Aug-00 0 wa 00 +6—0—t—0—0—06—06—06—0¢—t—0—¢
Sep-00 0 e £ 8838888282888
wovool| o e . 33 EEzsigi:
[—12 Mo Totall l Q n;]
DS1 Dedicated Transport !
Measurement 1 - 10 Circuits 11-20 Circuits 20 + Circuits E
r 55- 07 (Target = 3 Days) (Target = 5 Days) (Negotiated Target) 60
# Orders | Avg. Days | #Orders | Avg. Days | # Orders | Avg. Days
Dec-99 0 n/a o n/a 0 n/a 50 X
Jan-00 0 nfa 0 na 0 na 0 \
feb-00 o] n/a Q nia 0 n/a ; :
Mar-00 5 50 0 n/ia 0 na |l 30 : [——20+
Apr-00 0 nia 0 nia 0 nia : < Loops |
May-00 0 n/a 0 n/a [s} n/a 20 N | —8—11-20 “
Jun-00 0 nia 0 nfa 0 n/a S0 l Loops |
Jul-00 0 nia 0 n/a 0 nia 10- . Tt %--1-10
Aug-00 o} n/a 0 n/a Q n‘a N ". Loops
Sep-00 0 na 0 nia o n/a 00— — -
Oct-00 0 n/a o] n/a o] n/a g; 8, 8 8. 8. 8. 8. 8. 8. 8. 8. 8.
9 © 2 % B Z £E I 2 2 B 2
Nov-00 0 n/a 0 n/a 0 n/a a8 & =< 2 3 =2 2 50 2
[ 12 Mo Total} | 5] 50 ol nia 0] n/a |
DS3 Dedicated Transport 1 j
[Measurememl 1 - 10 Circuits 11-20 Circuits 20 + Circuits o ‘I
55- 08 (Target = 3 Days) (Target = 5 Days) (Negotiated Target) :
# Orders | Avg. Days | # Orders | Avg. Days | # Orders | Avg. Days 0.9
Dec-99 0 n/a 0 n‘a 0 n/a 0.8
Jan-00 0 n/a 0 n/a 0 n/a 0.7
Feb-00 [¢] n/a 0 n/a 0 na} 06
Mar-00 [o] n/a 0 n/a 0 n/a { 05
Apr-00 0 n/a 0 n/a 0 n/a 04
May-00 0 nfa o] n/a 0 n/a i 03 |
Jun-00 0 n/a 0 n/a 0 nall g, f
Jul-00 0 n/a 0 n/a 0 n/a ‘
Aug-00 0 nla 0 nia 0 na |1 g ; — EO *
Sep-00 0 n/a 0 | aops
of m| ol el o w|l ¥88888sgsesgs [e-na
Nov-00 0 n/a 0 nia o] nia : 8 3 2 2 & 2 3 3 X & 3 3 . l;oo1pos | ,
! - i
12 Mo. Total] [ 0] n/a | o] /a | o] nia ] | o o Loops ’
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000
Kansas City, KS

Average Installation Interval (Days)

All Data and Charts - All CLECs Combined

Measurement ISDN - PRI j
55- 09 1- 10 Loops 11-20 Loops 20 + Loops ‘ 10
{Target = 3 Days) (Target = 7 Days) (Target = 10 Days)
#Orders | Avg. Days | #Orders | Avg. Days | # Orders | Avg. Days 0.9 1
Dec-99 0 n/a 0 n/a 0 n/a 0.8
Jan-00 o} n/a 0 n/a 0 n/a 07
Feb-00 0 n/a o] n/a 0 n/a 086
Mar-00 0 nia 0 n/a 0 n/a 05 o _
Apr-00 ¢} n/a 0 n/a 0 n/a 04 ——20+
May-00 0 n/a 0 n/a 0 n/a 03 : Loops
Jun-00 0 na 0 n/a 0 na | | B 1-20
; 0.2 1 Loops
Jui-00 0 n/a 0 n/a o] nfal:
Aug-00 o na 0 wa 0 wa | | 0'1} i ¥o1-10
9 0.0 -I—l—l-*—I—H—I—.—I—I—IJ Loops
Sep-00 0 n/a 0 n/a 0 n/a » © o O © o © © o o o o
=] (=] < (=1 o < (=] (=] (=] o o (=
Oct-00 0 n/a 0 na 0 nia ¢ £ & % 5 > £ IFI & o [T >
» & o I 2- 8 3 5 3 2 &5 &
Nov-00 0 n/a 0 n/a 0 n/a o 5 uw = = S < o 2 |
r12 Mo. Totall l 0 r n‘a 0 ] n/a 0 [ n/a } ;
Dark Fiber |
Measurement 1-10 Circuits 11-20 Circuits 20 + Circuits :
55- 10 (Target = 3 Days) (Target = 5 Days) {Negotiated Target) 1.0 ‘
# Orders | Avg. Days | # Orders | Avg. Days | # Orders | Avg. Days 0.9 1 !
Dec-99 ] n/a o] n/a 0 n/a 08 - '
Jan-00 0 n/a 0 n/a o} n/a 0.7
Feb-00 0 n/a 0 n/a 0 n/a 06
Mar-00 0 n/a 0 nla 0 n/a 05 | ———20+ |
Apr-00 0 nla 0 n/a 0 n/a 04 | i Loops | |
May-00 0 nfa 0 na 0 n/a 03 | —8—11-20] |
Jun-00 0 n‘a 0 nia 0 n/a ) ! Loops |
Juk00 0 a 0 na 0 wa 02 [-o%--1-10 |
Aug-00 0 nia 0 nfa 0 n/a 011 [ Loops
Sep-00 0 wa 0 wa 0 na 00 HEi—E———— -
[or] f= o o (=1 < (=3 b3 (=] (=] (=1 fel
Oct-00 0 na 0 n/a 0 n/a Q@ QR 9 Q@ 2 Q@ @ @ 0 0 Q@ Q
£ 55555539833
Nov-00 0 n/a 0 n/a 0 n/a 8 S & =<2 3> 3 % o 2 )
[ 12 Mo_Total} | o] n/a 0 nfa 0 wa | |
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements {(UNE)

November 2000
Kansas City, KS

Average Installation Interval - DSL

For May 2000, the retail comparison for parity is SWBT and ASI combined

Requires No Conditioning 300
Measurement All CLECs SWBT/ASI
55.1-01 No. of Avg. Interval Avg. interval Z-Value
Orders (Days) (Days) ;250 ¢ . ;
Dec-99 0 n/a 7.46 nal | 2
Jan-00 0 nfa 7.82 nal | 200 ¢ )
Feb-00 0 n/a 7.42 nla Do
Mar-00 0 nia 911 nal | 150 1 R R SWBT
Apr-00 3 0.00 978 -2.68 s X | —e——ancLecs
May-00 0 na 1157 wal | 4001 e : T
Jun-00 1 2.00 2389 -1.50 R
Jul-00 4 8.50 8.02 0.09 504
Aug-00 9 7.44 8.20 -0.22
Sep-00 55 6.87 512 1.10
Oct-00 56 5.97 2467 aw|| O S .
Nov-00 49 8.00 3.40 12.01 2 2 2 § 2 2 2 28 g 2 2 <
@ [} © g g & é 3 2 3 8 8
[ 12Mo. Total} | 187 | 6.78 | 1073 ] e - v =
Requires Conditioning 140
l Measurement ! All CLECs SWBT/ASI !
55.1-02 No. of Avg. Interval Avg. Interval Z-Value 120 4
Orders (Days) (Days)
Dec-99 0 na n/a n/a 100 }
Jan-00 0 n/a n/a n/a
Feb-00 0 n/a n/a n/a 80 4
Mar-00 0 nfa na n/a oo SWBT
Apr-00 0 nja na mal | 6.0 l ,—— All CLECs |
May-00 0 n/a nfa nfa T
Jun-00 0 n/a n/a n/a 40 1
Jul-00 0 n/a n/a n/a
Aug-00 2 12.00 n/a n/a 20 w
Sep-00 15 1253 9.93 255
0ct-00 11 10.91 1008 0s0| | PS4ttt —b— ——
Nov-00 9 11.33 8.47 418 S T 2 ; z T % 2% 3
< Rl Q 2 < 3] g = b= Q O i=]
[ 12 Mo Total] [ a7 | 11.73 | 958 | e ° o« = < @ 2
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Kansas City, KS

Average Installation interval for Loop with LNP

All Data and Charts - All CLECs Combined

Measurement Coordinate Hot Cuts {(CHC)
55.2-01 1-10 Loops 11-20 Loops 20 + Loops 45
# Orders | Avg. Days | # Orders | Avg. Days | # Orders | Avg. Days
4.0 | X
35
3.0 .
2.5 4 X
20 1
1.5
1.0
05 1 T —20+
00 -—a | Loops
g g —8B—11-20 |
Oct-00 5 26 1] n/a 0 n/a 5 é X Loops |
Nov-00 1 4.0 0 n/a 0 rva © Z lix--1.10 |
i L i
L 12 Mo Totall 6 ] 2.8 [ 0 l n/aT OT n/a I — oops _ .
Measuremnent Frame Due Time (FDT) |
55.2-02 1-10 Loops 11-20 Loops 20 + Loops i
# Orders | Avg. Days | # Orders | Avg. Days | # Orders | Avg. Days 6.0 % ;
50 |
X
4.0 4
i 3.0 1
H |
i |
2.0 |
1.0 1 i
!
00 ——a- |
8 8 !
Oct-00 8 55 0 n/a nfa 5 é }
Nov-00 2 45 0 n/a 0 nia © z .
! |
[T12 Mo Total} | 10 ] 53| o] n/a 0] nia | i |
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

November 2000
Kansas City. KS

Percent installed Within "X" Days

All Data and Chans - All CLECs Combined - o )
lMeasureﬂ 8.0 dB Loop
56 - G1 1. 10 Loops 11-20 Loops 20 + Loops 100%
No % Install | Benchmark No s Install | Benchmarx No % Instalt | Benchmark
Orders 3 Days | "2 - Value” | Orders 7 Days | "Z - Vaiue" Orgers 10 Days | "Z - value” 80%
Dec-99 2 100.0% -500 n'a na o] n/a n'a
Jan-00 0 nia na o na nia [o} nia n'a 60%
Feb-00 4 100.0% -5.00 0 wa nia 0 n/a n'a
Mar-00 2] 100.0% -5.00 0 nia va 0 wa wa 40%
Apr-00 3| 100.0% -500 3} nia n‘a o nia nia 20%
May-00 8 100.0% -500 o] nia nia Q n/a nia
Jun-00 6 100.0% -5.00 [ nia n/a 0 na niaf ; 0%
Jul-00 1" 100.0% -5.00 1 100.0% -5 00 0 n/a nia | g 8 8 8 8 8 8 8 8 8 8 8
Aug-00 4| 100.0% -5.00 0 na nia 11 100.0% -5.00 g £ 2 5 & 5 3 2 2 15 3
Sep-00 1| 1000% -5.00 0 nfa na 1 100.0% -5.00 a S w =29 35 5 2 g o O 2
Oct-00 12 100.0% -5.00 3 100 0% -5.00 9 100 0% -5 00 20+ Loops e 120 Loops ‘
Nov-00 2 100.0% -5.00 0 n/a nia 0 n/a n/a ;
T | ) I | e T
5.0 dB Loop !
Measurement 1- 10 Loops 11-20 Loops 20 + Loops 100% |
‘ 56 - 02 I Ne % Install | Benchmark No % Install | Benchmark No % Install | Benchmark [
Orders | 3Days | "Z- Value" | Orders { 7 Days | "Z- Value" | Orders | 10 Days | "2 - Vaiue” 80% I
Dec-99 10 70 0% 25.00 0 nfa nia 0 nia nia )
Jan-00 4| 1000% -5.00 0 n/a n/a 0 nia n/a 60% ‘l
Feb-00 2 50 0% 45.00 0 nia nva 0 n:a n‘a |
Mar-00 7 100.0% -5.00 0 n'a nia 0 nia n/a 40% i
Apr-00 12{ 100.0% -5.00 0 nia na 0 n'a nia !
May-00 51 80.0% 15.00 o na na 0 na nia 20% |
Jun-00 10 100.0% -5.00 0 n'a na 0 n/a na 0% !
Jul-00 7 71.4% 2357 0 nl/a na 0 nia n/a
Aug-00 0 nia n/a ") nia n‘a 0 nia nia % § § % 8_ % % 8—5 gc',, § % 5?: :
Sep-00 4 100.0% -5.00 1 100.0% -500 1 100 0% -5.00 S = < = (Q g 3 - 2 ‘g o § "
Oct-00 17 88.2% 6.76 1 100 0% -500 8 100 0% -500 ‘ 20+ Loops 51120 Loop?
Nov-00 6 100.0% -5.00 1 100.0% -5.00 Q n/ia n/a i " K 1-10Loops  eeeen Standard :
[ 12me Tota] [ 84| s9.3%) | 100.0%) 7| 100.0%) i ’
BRI Loop
Measurement 1-10 Loops 11-20 Loops 20 + Loops 100% X
56 - C3 No % Instail | Benchmark No % Install | Benchmark No % install | Benchmark § [ crrosttrccooomitreeesesss e s e e
Orders | 3 Days | "Z- Vaiue"j Orders | 7Days | "Z-Value" | Orders [ 10 Days | "Z - Value” 80% oo ; V‘)K
Dec-99 0 n‘a nia 0 nia na 0 n/a nia N . N .
Jan-00 0 va nfa 0 nia n/a [ nia nia 60% A X N
Feb-00 Q nia n/a [s} nia na 0 nia n/a N X
Mar-00 0 n/a n/a [} nia n:a ¢) nia n/'a 40% g B N
2pr-00 11 100.0% -5.00 0 nia n'a 0 nia wa : :
May-00 3| es7u% 2833 0 na na 0 va na 20% |
<4100 0 n: nia 0 na n.a 0 nra na ) . \ N
Juk00 1 00% 95 00 o va na ) na na o 8
Aug-00 o nia nia Q n/a na o na nia mu, 2 2 ¢ g i 2 % c&’, C& 2 2
Sep-00 3| 1000% -5.00 0 na na 0 ~a nia g 3 & 32 < 2 3 3 3 &3S %
Tiet-00 S 77 8% 17.22 ¢} nia n‘a 0o n'a nia R ’*20 + Loops 1720 Loops :
Nov-00 4 50.0% 45.00 0 n/a nia 0 nia nia P X1 10leess e Stangard i |
[Ci2mo tom] [ 21T 71a%] [ o] nia) [ o] nia ’ s |
DSt Loop !
Measurement 1-10 Loops 11-20 Loops 20 + Loops 100%
56 - 04 l Ne % Inslall | Benchmark No % Install | Benchmark No % Install | Benchmark
Orders 3Days | "Z-Value" | Orders | 7 Days | "Z- Value” | Orders | 10 Days | "Z - Value" 80% i
Dec-99 18 46 7% 48.33 0 n/‘a nia 4 na n/a i
~an-00 13 46.2% 48 85 2 n/a nia 0 na na 60% ;
Feb-00 1 100 0% -5.00 0 n/a na o na nia
Mar-00 7 714% 2357 s} n/a nia o} n'a nia 40%
Apr-00 12 83 3% 11.67 1} na nia o n‘a nia '
May-00 11 818% 1318 0 ~a ~a ¢ nia na 20%
Jur-00 15 73.3% 2167 0 nia na o) na naj ; .
u-00 0]  800% 1500 0 nia na 6} na na T T S T e s o o 5 o 5 o o
Aug-00 14 85 7% 929 0 nia nia J nia nia T‘J o‘: 3 ol% Da c'>. O;‘: 2'; i, C&’._ % LZ
Sep-00 10| 900% 5.00 0 va nia 0 va nal ! g 3 &= < 2 32 5 2 4 6 2
L 05t-00 2] 917% 333 0 na na 0 L nia nia| | — I
Nov-00 13 84.6% 10 38 0 nia n/a 0 n:a n./aJ —<— Al Orders - Standard [l
[2mo Tota} [ 133]  752%] [ d] wal [ o] nia ‘ —— |
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000
Kansas City. KS

Percent Installed in "X" Days

All Data and Charts - Al CLECs Combined

Measuremenl] Anaiog Line Port
56 - 05 All Orders 100% 4
No % instalt | Benchmark { b p o eemm oo
Orders 2 Days "Z - Value 80% |
Dec-99 0 nja n/a
Jan-00 0 nia na 60%
Feb-00 0 na na
Mar-00 0 na na 40%
Apr-00 o] na n/a N
May-00 o] va wa 20%
Jun-00 o] na na
0% —& —— *- + >— +>
Jut-00 0 n/a na ] =3 o =3 < =] =3 =3 =] =3 =3 =]
Aug-00 2| 100.0% 5.00 T2 2 T T OTEOZT O%OLO:O%
va- $§ § 8§ 3 5 § 5 = % 8 3 3
Sep-00 6| 100.0% -5.00 ! a 5 w2 < 3 5 < @ 0 =z
0ct-00 1 100.0% -5.00 :
|
Nov-00 0 na na ; —— AllOrders - Standard
[ 12 Mo Total] [ s | 100.0%]
Analog Trunk Port ]
Measurement All Orders 100%
56 - 06 No % install | Benchmark } | mTmmsssToorooooososciscseiooosoooocsssces oo -
Orders 2 Days "Z - Value” 80%
Dec-99 [v] n/a n/a
Jan-00 0 nia n/a 60%
Feb-00 0 nia nia
Mar-00 [*] ni nia 40%
Apr-00 0 n/‘a n/a
May-00 o na n/a 20%
Jur-00 0 nia n/'a
0% Ll ——o — o —————e
Su-00 o n/a nia @ =} =] [=3 =3 =3 =} =3 =3 o =} (=3
A 20 3 , @ Q [s] (=] o (= (=] o o o [=] (=]
~ ; ; ;i G ? 7 ; < 7 > < ?
Hg na wa § 5 & 5 3 3 5§ 3 9% g 3 2
Sep-00 0 nia n‘a o 95 o« = < 3 5 < o z
Oct-00 0 n‘a n/a
Nev-00 o nfa na —e—AllOrders ~ co-eee- Standard
12 Mo Total} | 0 a) |
DS1 Dedicated Transport [ 7‘
Measurement 1- 10 Circuits 11-20 Circuits 20 + Circuits I 100% !
56 - 07 No % Install in| Benchmark No % tnstall in | Benchmark [ I Y il A b LI T S |
QOrders 3 Days “Z - Value” Orders 5 Days "Z - Value" Orders 80%
Dec-99 Q nia nia 0 nia nia 0
Jan-00 [of n/a n‘a [} n‘a n/a 0 60%
Feb-00 o n/a nia 0 nia n/a [
Mar-00 S 00% 95.00 0 nia n/ o 40%
Apr-00 0 n/a n‘a 0 nia nia 0
May-00 0 n/a n/a C va na o] 20% ‘
Jun-00 0 n/a na 0 nia nia 0 ; 0% !
Jul-00 0 nra nia 0 n‘a n'a 0 : * o P o o o o o o o = o o 5
Aug-00 o ' ' o s . o S =] =3 I3 =] =) =3 t=3 =} =1 =] i
- n n n’a & 0 < L > = 0 - < > |
¥3 . 2 § 5 8 5 3 § 5 3 2 %8 % 3
Sep-00 0 na nia 0 nia na 0 ; O 5w = < = 5 < o O z
Oct-00 0 n‘a nia 0 n'a n:a 0 i ; . o .
Nov-00 0 n/a n/a 0 n/'a nia 0 : 1120 Loops - 1+ 10 Loops |
R Standard
[ 12mo Total] | 5] oow Y nia [ 0] — J
DS3 Dedicated Transport i
Measurement 1- 10 Circuits 11-20 Circutts 20 + Circuits ] i 100%
02 No % instail in| Benchmark No % Inslall in | Benchmark No [
QOrders 3 Days “Z - Value” Orders 5 Days "2 - Value” Orders | 80%
Dec-99 2] nia nia o n/a na o
Jar-00 0 nia nia o] n‘a na 0 60%
Fep-00 0 n/a n/‘a 0 n'a na el |
Mar-00 0 nfa nla 0 n‘a nia 0 ! 40%
Apr-00 0 n/a nia o] nia n:a 0 i
i 20% A
May-00 0 n‘a n‘a 0 nia na o] i
Jun-00 [¢} na nia [} na nia [0} i 0% J
Ju1-00 0 na nia 0 nia nia 0 ‘ ° 2 3 8 3 8 3 8 8 8 8 8 8
Aug-00 o na nia 0 nia nia 0 : g £ 8 5 & F 5 3 © & 3 3
Sep-00 0 / nia 0 na n‘a 0 : o 5w 2 < =5 5 7 & o O Z !
Oct-00 0 n‘a n/a 0 nia nia 0 !
Nov-00 0 n/a n/a 0 nia n‘a 0 i , 11 - 20 Loops 88— 1-10 Loops
|
I Standard I
T | I R - | = o
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

November 2000
Kansas City, KS

Percent Installed Within "X" Days

All Data and Charts - All CLECs Combined

Measurement ISDN - PRI
56 - 09 1-10 Loops 11-20 Loops 20 + Loops. 100% !
No % Instail | Benchmark No % Install | Benchmark No % Install | Benchmark | | c-eemmeeeeceese e e e |
Orders 3 Days | "Z-Value" | Orders | 7 Days | "Z- Value" | Orders | 10 Days | "Z - Value” 80% | ‘)
Dec-98 0 n‘a na 0 nia nia 0 na nia
Jan-00 0 nia n/a 0 n/a nia 0 nia n/a 60% A
“eb-00 o} n’a nia [} nja na 0 n‘a n/a
%
Mar-00 o] na nia 0 nia nia 0 na n/a 40%
Apr-00 [} na nia 0 nia na 0 n/a nia 20% |
May-00 0 na na 0 nja n/a 0 /a nia
Jun-00 0 nia na 0 nja na 0 na na 0%
- ; / ; PO QO O 2 Q O O O 9o ©
Jul-00 o nia na ) n:a n'a ] na nia & 8 8 88 8 3 8 38 8 8 8
. , ) X
Aug-00 0 nia na o] n/a n'a 0 n'a n/a g % g E 5 z g 3 gt % 8 g
Sep-00 4] nia n/a 0 n/a n'a [¢] n/a nia a > w =2 < 35 5 < 0 z :
- Vi n/a !
Oct-00 [¢] na na 0 nia o} na nja 20 + Loops 1120 Loops :
Nov-00 0 n/a na 0 n/a n'a 0 nia n/a i
---X--1-10Lloops - Standard ;
[ 12Mo Toul] [ 0 nia] 0 n/a nia — ‘
Dark Fiber ] !
Measurement 1- 10 Circuits 11-20 Circuits 20 + Circuits ] 100%
56 - 10 No % install i§ Benchmark No % Install i1 Benchmark T 2 S Y A A TR g
Orders 3 Days | "Z- Vaiue" | Orders | & Days | "Z- Value" | Orders 80%
Dec-99 nia n‘a 4] n/a n/a 0 i
Jan-00 0 nia n/‘a 0 n‘a nia [} 60% |
Feb-00 o na n/a 0 't nia 0 ;
Mar-00 o nia nia 0 nia ria 0 40% |
Apr-00 1] na n‘a [} na na 0 !
20% i
May-00 Q n/a nia 0 n/a na Q i
Jun-00 ] n/a nia 0 nia rva 0 0% {
o
Jul-00 0 . ia 0 n/a nia 0 i
o oS i & 88 8 8 8 8 8238 8 8 8 |
Aug-00 4] nia nia 0 nia nia o] 4 ¢ 8 = g_ 5 s 3 s & 8 z !
Sep-00 0 nia na 0 nia nia 0 a S o« Z =z 9 < 0 z
[
!
Oct-00 0 nia wa 0 nia wa 0 —— 11-20 Loops —8—1-10Loops | |
Nev-00 Q nia /a o] n‘a n/a 0 . s 4 P
------ tandar P
| J
T | M — C o J
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PERFORMANCE MEASUREMENT TRACKING November 2000

Provisioning - Unbundied Network Elements (UNE) Kansas City, KS
Percent Installations completed within the Customer Requested Due Date (CDDD)for LNP With Loop
Ali Data and Charts - All CLECs Combined e e
Measuremer?l Coordinated Hot Cuts (CHC) and Frame Due Time (FDT)} Combined
56.1-C1 1-10 Loops 11-20 Loops 20 + Loops 100%
No % Install | Benchmark No % Instail | Benchmark No % Install | Benchmark N R TT e e R )-( XX
Orders | by CODD | “Z - Value” | Orders | by CDDD | "Z - Vailue" | Orders | by CDDD | “Z - Vaiue” 80% 4
60% i
Feb-CQ [ n/a rva 0 nfa n’a 0 na na . |
1,
Mar-00 0 na nia 1l 1000% -5.00 0 wa nfa 40% 1
Apr-00 g9 100.0% -5.00 0 n'a na 4] nia n/a 20% A
May-00 24 100.0% -5 00 o n/a nia ¢ nia n/a ) L
Jun-00 71 100.0% -5.00 0 n‘a nia 0 nia n/a 0% ‘e ——————
Jul-00 7 100 0% -5.00 0 na nia 0 na na 8 8 8 8 8 8 8 8 8 8
g , . . 7 g 3 q ? S T @ 7
Aug-00 o nia n‘a 0 na nia 0 n/a na g E 5 2 g 3 g: S‘ 8 g
Sep-00 1] 1000% -5 00 0 nia ra 0 n/a na e 2 < 5 5 L o z
Qct-00 13 100.0% -5.00 o n/a nia 0 n/a na .
Nov-00 3] 100.0% -5.00 0 nia a 0 wa na | ¢~ 20+ Loops B 11-20 Loops
j --%--1-10Lloops ------ Standard !
[12Mo Total] [ &4 1000%] 100.0% ) wal
Coordinated Hot Cuts (CHC) 1
Measurement 1-10 Loops 11-20 Loops 20 + Loops J 100% X-- X
No % Install No % Instatl No %nstal | 00000 1 f mrmeeesesssrsemsmsmrms s
Orders | by CDDD Orders | by CDOD Orders { by CODD 80% 4
60%
40%
20%
0% —a—a
(=] =3
e 2
5 3
o 2
Oct-00 5 100 0% 0 n/a 0 wa I 2040 1201
——20+ —a11-
Nov-00 1] 100.0% 0 n/a 0 n/a i cops o0ps
i --%--1-10Loops @ ccc--- Standard
|
[ 12 M0 Totai] 6 [ 1000%] [ 0] nia [ o] n/a :
Frame Due Time (FDT) 1
Measurement 1-10 Loops 11-2C Loops 20 + Loops J 100% X-- X
56.1- 03 No % Install No % [nstall No RGN A
Qrders | by CDDD Orders | by CODD Orders | by COOD B80%
60%
40%
20%
0% l———.—J
Q [=3
e v
8 2
Oct-00 8 100.0% 0 n/a 0 nia ; 20+ L 1200
{  ~—e——20 + Loops —8—11- oops
Nov-00 2 100.0% 0 n/a 0 nia H P P
| ---K--1-10Lloops ------ Standard
[[12 Mo Total} | 10] 1000%) [ o nia) { o] wal :
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

November 2000

Kansas City, KS

Average Response Time for Loop Make-Up Information

For May 2000, the retail comparison for parity is SWBT and AS! combined

l Measurement All CLECs SWBT/AS!
57 - 01 No. of Loop Average Average Z-Value
Qualifications | Response Time | Response Time

Dec-99 40 1.30 0.33 9.29
Jan-00 1 10.00 187 1.52
Feb-00 80 3.54 243 275
Mar-00 73 2.64 1.75 270
Apr-00 124 2.31 0.66 20.18
May-00 234 0.92 2.56 -2.74
Jun-00 136 1.48 227 -1.35
Jul-00 50 1.04 1.05 -0.02
Aug-00 49 0.70 0.61 0.58
Sep-00 20 0.49 0.59 -0.54
Oct-00 45 0.35 054 -1.61
Nov-00 51 0.25 0.49 -2.11

[ 12mo Tora [ 903 | 151 124]

120

100 1

80 1

60 ¢+

40 4

Jan-00

Feb-00 -

Mar-00

Apr-00

May-00

Jun-00

Jui-00

Aug-00

Sep-00

QOct-00

Nov-00

{—&— Al CLECs
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PERFORMANCE MEASUREMENT TRACKING November 2000
Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Percent SWBT Caused Missed Due Dates

8.0 aB Loop - Field Work
Measurement Al CLECs SWBT 120.0%
58 - D1 No. of # Missed % Missed % Missed Z2-Value
Orders Due Dates | Due Dates { Due Dates 100.0%
Dec-99 0 0 n/a 7.3% n/a
Jan-00 0 0 n/a 57% nia 80.0% A
Feb-00 0 0 n/a 6.1% n/a o
Mar-00 0 0 na 6.5% n/a s00% 4+ -/ v e SwaT
Apr-00 0 o} n/a 6.8% n/a _-—-0— A)I_QL%Ci
- L) 0 -
May-00 5 0 0.0% 58% 0.56 40.0% |
Jun-00 2 1 50.0% 6.3% 2.55
Jul-00 1 1 100.0% 6.2% 3.88
20.0% +
Aug-00 5 ¢} 0.0% 6.2% -0.58
Sep-00 3 1 33.3% 6.6% 1.87 0.0% RO ORD A
Oct-00 10 1 10.0% 71% 0.36 ) 2 é é é é é s g é 3 8 3
Nov-00 16 2 12.5% 59% 1.13 o & 4 OO X £ 3 & a4 5 3
g 322 f33 3895 2
[ 12Mo. Total] | 42| 6| 14.3%)
. . 8.0 dB Loop - No Field Work
Measurement All CLECs SWBT 0.8%
58 - 02 No. of # Missed % Missed % Missed Z-Value 0.7% .
Orders Due Dates | Due Dates | Due Dates : A
Dec-99 13 0 0.0% 0.3% 021 | o6% 1
Jan-00 9 0 0.0% 0.3% -0.16 e . ,
Feb-00 12 0 0.0% 03% 0.20| | 05% 1 - . ‘. N
Mar-00 20 0 0.0% 0.4% 027[ | 549 | . - N a SWBT
Apr-00 18 0 0.0% 03% -0.24 s o ———AIICLECs
May-00 38 0 0.0% 0.5% 043} | 03% 1 "-.-7
Jun-00 23 0 0.0% 05% -0.35 02% 4
Juil-00 26 0 0.0% 0.5% -0.35
Aug-00 14 0 0.0% 0.7% -0.32 0.1% 1
Sep-00 8 0 0.0% 0.4% -0.18
o o 0.0% ——0—4—0— 06— ——0 ¢
Oct-00 44 0 0.0% 03% -0.37 2 g S g g g 8 g g 8 2 g
Nov-00 40 0 0.0% 0.6% -0.49 S Y it - £ 3 > 4 = 3
&g 8 ¢ 2 2 8233 289 2
[ 12Mo Total] | 265 | 0] 0.0%}
5.0 dB Loop
Measurement All CLECs SWBT 100.0%
58 - 03 No. of # Missed % Missed % Missed Z-Value 90.0% _<
Circuits Due Dates | Due Dates | Due Dates
80.0% 1
Dec-99 74 0 0.0% 5.7% -2.10
Jan-00 6 0 0.0% 50% -056( | 700%
Feb-00 17 2 11.8% 2.5% 237} . 60.0%
Mar-00 40 1 2.5% 26% -004] | 500%
Apr-00 22 1 4.5% 0.3% 315
Pr ’ 40.0% A
May-00 27 4 14.8% 1.3% 546
Jun-00 62 0 0.0% 11% oBs| | 300% {
Jul-00 42 3 71% 15.1% -135 20.0% +
Aug-00 18 [¢] 0.0% 7 0% -1 16 10.0%
Sep-00 31 7 22.6% 56% 386 T P
0.0% * ¥ .
Oct-00 73 6 8.2% 26% 270 2 2 § 8 2 8 28 8 8 8 g 8
Nov-00 31 6 19.4% 1.7% 641 v £ & 5 £ > & 5 & 4 5 2
3 © O L) 2 @ E 3 ) L <}
i [} = uw = < s S5 7 P v o =
12 Mo_Total] | 443 30§ 6.8%] 3 5%} L
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Kansas City, KS

Percent SWBT Caused Missed Due Dates
BRI Loop
I Measurement I Al CLECs SWBT 50.0%
58 - 04 No. of # Missed % Missed % Missed Z-Value 45.0%
Circuits Due Dates | Due Dates | Due Dates 40.0% | N
Dec-99 0 0 n/a 15.6% n/a : . )
Jan-00 1 o 0.0% 33.1% 70| | 350% 1 ’
Feb-00 0 0 n/a 37.3% nal | 30.0% 4
Mar-00 0 0 n/a 30.9% val | soed © - v NG | SWBT
Apr-00 1 0 0.0% 11 6% -0.36 20.0% 1 { —&—AlICLECs
May-00 9 0 0.0% 15 1% -1.26 N
Jun-00 46 5 10.9% 20.0% -1.43| | 15.0% 1
Jul-00 29 9 31.0% 19.6% 137} | 10.0%
Aug-00 40 10 25.0% 43.9% -2.31 s0% |
Sep-00 70 15 21.4% 20.1% 0.24 S S
Oct-00 40 7 17.5% 351% 222 e 6 o o o o o6 o o o o o
Nov-00 50 10 20.0% 18.9% 0.19 e 2 2% F L% 2 % 8 £ %
§ S &£ 2 2 8 3 5 2 & o 2
[ 12Mo. Total] | 286 | 56 | 19.6%) e =
ISDN BRI Port
Measurement All CLECs SWBT
I 58 - 05 I No. of #Missed | % Missed | % Missed Z-Value 50.0%
Circuits Due Dates | Due Dates | Due Dates 45 0% .
Dec-99 0 0 n/a 15.6% nal | 4009 4
Jan-00 0 0 n/a 33.1% n/a 350% | ) . N .
Feb-00 0 0 nfa 37.3% n/a 4 ' . "
300% 4 .
Mar-00 0 0 nfa 30.9% n/a 25.0% N ; ' . I SWBT :
Apr-00 0 0 n/a 11.6% n/a : E : ) * | o All CLECs |
May-00 0 0 nfa 15.1% nal | 20.0% 1. LR v y
Jun-00 0 4 n/a 20 0% naj | 15.0% +
Jul-00 0 0 nia 19.6% val | 10.0% 4 T
Aug-00 0 0 n/a 43.9% n/a 50% |
Sep-00 0 0 n/a 20.1% n/a 00% — o
Oct-00 0 0 n/a 35.1% n/a 2 3 8 8 8 8 8 8 8 8 8 g
Nov-00 Q 0 n/a 18.9% n/a 3 5 ﬁ % j% ;, S _3’ g, % g g
[ 12Mo Total] | 0] ol n/al o - e : - <~ =
DS1 Loop
l Measurement l All CLECs SwBT 100.0% M
58 - 06 No. of # Missed % Missed % Missed Z-Vaiue 90.0% -
Circuits Due Dates | Due Dates | Due Dates 80.0% I
Dec-99 68 20 29.4% 0.0% 111 s
Jan-00 59 15 25.4% 0.0% o058f | 70-0% 1 o
Feb-00 30 5 16.7% 0.0% 0.45 60.0% A J
Mar-00 75 1 14.7% 0.0% 041} | 5900 Do [ SWBT |
Apr-00 54 16 29.6% 0.0% 065 40.0% | [—— Al CLECs |
May-00 37 16 43.2% n/a n/a
Jun-00 48 13 271% 0.0% 1.34 30.0%
Jul-00 60 27 450% 0.0% 126 200%
Aug-00 52 16 30.8% 100.0% -147 10.0% :
Sep-00 41 11 26.8% n/a n/a 0.0% g
Oct-00 57 17 29.8% 0.0% 065 » o o o o o o o o o o o
& o o o (=] (=] o (=] (=) o o o
Nov-00 81 32 39.5% 0.0% 138 s £ 2 & é > 5 3 % & 3 z
| 12 Mo Total} [ 662 199 | 30.1%) 5.3%) °c - - = = - <@ =
0S1 Dedicated Transport
l Measurement | Al CLECs SWBT 100 0% M
58 - 07 No. of # Missed % Missed % Missed Z-Value 90 0% N
Circuits Due Dates | Due Dates | Due Dates <
80.0% s
Dec-99 0 0 na 0.0% nja D
Jan-00 0 0 na 0.0% wal | 70.0% c
Feb-00 0 0 na 0.0% n/a 60.0% { Do
Mar-00 8 0 0.0% 00% 000] | s00% o o TsweT |
Apr-00 b 0 na 0.0% n/a S | ——
May-00 0 0 n/a nia n/a 40.0% 4 ; . 'h*AL(EL‘Ei‘SI
Jun-00 0 0 a 00% wa 30.0% 1 . .
Jul-00 0 0 nfa 0.0% n/a 20.0% | :
Aug-00 0 0 n/a 100.0% na 10.0% . .
Sep-00 31 10 32.3% nia nfa . .
Oct-00 25 2 8.0% 0.0% 029 00% a2 > D G
Nov-00 26 5 19.2% 00% 0.83) ! °§ T 2 g Z T 2 § i § § %
[ 12 Mo Total] [ 90 | 17 | 18.9%] 5% L & 8§ & 2 2 & 3235 2 g 8 3
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Eiements (UNE)

November 2000
Kansas City. KS

Percent SWBT Caused Missed Due Dates

ISDN - PRI
Measurement All CLECs SWBT 30%
58 - 08 No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 259 1 o
Dec-99 0 0 n/a Q0% n/a o e
Jan-00 0 0 na 2.7% nal | ooy 1 .
Feb-00 0 0 nfa 06% nfa P .
Mar-00 0 0 wa 00% ] R O SWBT
Apr-00 0 0 n‘a 0.0% n/a . _’tﬂLC,':E,Ci
May-00 0 0 nfa 00% n/a 10% 4. \
Jun-00 0 0 n/a 00% nfa N M N
0.0 . b
Jul-00 o} 0 n/a 0% na 0.5% 1 : ;
Aug-00 0 o} n/a 0.0% n/a . .
Sep-00 o] o n/a 22% nfa s *. .
0.0% —— + ——0—¢ ——
0Oct-00 o 0 na 2.2% n/a s o © o o o o o o o o o
o X e Q@ L & f ¢ < 2 g g Q@
Nov-00 Q 0 n/a 17% n/a ¢ s 2 5 < > < < 2 2 3 3
o =5 uw = < s 7 & »w © =z
[ 12mo Tomal] | 0] 0 al =
DSL (May-00 Retail is SWBT/ASI Combined) .
Measurement All CLECs SWBT/ASI 1000%
58 - 08 No. of # Missed % Missed % Missed Z-Value I 800% +
Circuits Due Dates | Due Dates | Due Dates 80 0%
Dec-99 0 0 n/a 46% n/a
Jan-00 0 ) nia 26% nal | 700% T
Feb-00 o} 0 n/a 29% nla 60.0% + —
Mar-00 36 10 27 8% 32% 699 500% |+ Tt tSWBT
Apr-00 84 18 21.4% 96% 33001 400w I——®—AICLECs
May-00 68 6 8.8% 187% 206
% +
Jun-00 87 10 115% 38.8% 501 300%
Jul-00 73 10 13.7% 3.3% 414 20.0%
Aug-00 72 15 208% 31% 7.39 10.0% 4
Sep-00 121 10 8.3% 43% 2.00 0.0% e . 4
¢l g gl 2
Oct-00 224 21 9 4% 12% 7.68 > o o o 6 © o o o o o o
57 10 5.1% 0 4% 7.39 22 T %L T2 % RTOT
Nov-00, 1 1% b 7 §§§§2§§3§§5§
[ 12me ol [ 962 | 110 11.4%] 6.9% f
Analog Trunk Port .
Measurement All CLECs SWBT 100 0%
58 - 10 No. of # Missed % Missed % Missed Z-Value 90 0% +
Circuits D s
ircui ue Dates | Due Dates | Due Dates 800% |
Dec-99 0 0 n/a 57% nla
Jan-00 0 o] n/a 5.0% n/a 700%
Feb-00 0 o] n/a 2.5% n/a 60 0% +
Mar-00 0 o n/a 26% n/a 50 0%
. 5
Apr-00 Q [¢) nia 03% nfa 40 0%
May-00 0 o} n/a 1.3% nia
sun-00 0 0 o/a 1% nal | 300%
Jul-00 0 o] nfa 15 1% nfa 20.0%
Aug-00 0 0 nia 70% n/a 10.0% AR )
Sep- 0 0 / 5 6% /-1 I U S . N
=p-00 ma X e 00% é—t b bio-n:-9 o o e
Oct-00 0 ] n/a 26% na e o ©o 9 o o o o o o o
1 o @ @ ° @ Qo 9o © o g e g
Nov-00 1 0 0.0% 1.7% -013 g < 2 5 5 > S 2 g g z
o = w = < = = I b4
[ 12mo towl] [ 1] 0 00%] 3 5%}
Subtending Digital Direct Combination Trunks
o
Measurement All CLECs SWBT 100 0%
58 - 11 No. of # Missed % Missed % Missed Z-Value 90.0% -
Circuits Due Dat D t Dat
\reui ue Dates ue Dates Due Dates 80 0%
Dec-99 0 0 nfa 57% n/a
Jan-00 o 0 nla 50% na 70.0%
Feb-00 o] 0 n/a 25% n‘a 60 0%
Mar-00 ¢ 0 n/a 26% n/a 500% | T
Apr-00 0 Q n/a 03% nia !
40 0% —— All CLECs
May-00 o] 0 nla 1 3% nfa 00% ’~
Jun-00 0 4] n/a 11% na 30.0%
Jul-00 0 0 n/a 151% n/a 20 0%
Aug-00 0 0 n/a 7.0% n/a 10 0% 4 S
Sep-00 0 0 nla 56% nia 0 0 DT . T
0ct-00 o o iz 2 5% wa - 4 ——— i ————&
(=] Q (=] (=] Q o
Nov-00 o 0 wa 1 7% v § 8 ¢ 8 8 8 8 8 8 8 8 8
- 8 &§ © 3 5 § 5 3 9 % 3 s
_12Mo Total] [ 0] o] nval 3.5% e 5 & = < 3z S < s © z
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Kansas City. KS

Percent SWBT Caused Missed Due Dates

DS3 Dedicated Transport

Measurement All CLECs SWBT 12.0%
58 - 12 No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 10.0%
Dec-99% 0 0 n/a 0.0% n/a
Jan-00 0 0 n/a n/a n/a 8.0% 4
Feb-00 0 o} n/a n/a n/a o
Mar-00 0 [} n/a n/a n/a 0%t -4t | "t SWBT
Apr-00 0 0 n/a n/a n/a ———All CLEC‘S”
May-00 0 0 n/a n/a n/a 40% 1
Jun-00 0 o] n/a nla nfa
Jui-00 o] 0 n/a n/a n/a
2.0% 4
Aug-00 0 0 n/a n/a n/a
Sep-00 9 1 1.1% n/a n/a 0.0% e e e A e
Oct-00 12 0 0.0% n/a n/a géééééééégég
Nov-00 5 0 0.0% n/a n/a 85% Eé%gi ggs g
o - = = 2 I »w © =
[ 12 ™o, Total] | 26 | 1] 3.8%] 0.0%] - =
Dark Fiber
Measurement All CLECs SWBT
58 -13 No. of #Missed | % Missed | % Missed | 2-value 100.0%
Circuits Due Dates | Due Dates | Due Dates 90.0% +
Dec-99 0 0 n/a 0.0% nia 80.0% +
Jan-00 0 Y] n/a na n/a 700% |
Feb-00 0 0 n/a n/a na
60.0% +
Mar-00 0 0 nfa nla aafy e SWBT
Apr-00 0 0 nia nia nia| | 300% 1 |~ Al CLECS |
May-00 0 0 nia n/a n/a 400% T
Jun-00 o] 0 n/a n/a n/a 30.0% 1
Jui-00 0 0 n/a na n/a 200% +
Aug-00 0 0 n/a n/a n/a 10.0% 1
Sep-00 0 0 na n/a n/a 0.0% e e e e e
Oct-00 0 0 n/a nia “’a‘gééééééééggg
Nov-00 0 0 n/a n/ia n/a 3 % .s 5 5 ; § = S” % 5 é
o = uw = 4 s =S 2 I o © 2z
| 12 Mo Total} | o] 0} nfal 0.0%)
Analog Line Port
Measurement Al CLECs SWBT 100.0%
58 - 14 No. of # Missed % Missed % Missed Z-Value 90.0% +
Circuits Due Dates | Due Dates | Due Dates 80.0%
Dec-99 o] 0 n/a 57% n/a ’
Jan-00 0 0 n‘a 50% naf | 700%
Feb-00 0 0 n/a 2.5% n/a 60.0%
—
Mar-00 0 0 n/a 26% nia o | jrretet SWBT |
50.0%
Apr-00 0 0 n/a 0.3% n/a 40.0% L_—‘—ﬁﬁ'EL_EQg
May-00 0 [ n/a 1.3% n/a
Jun-00 0 0 nia 1.1% nia| | 300% ¢
Jui-00 8 0 0.0% 15.1% -1.19 20.0%
Aug-00 32 4 12.5% 7.0% 1.20 10.0% oA
Sep-00 2 2 7.7% 5.6% 0.45 0.0% b o e i
B o v > n g g e . gl
0ct-00 6 4 66.7% 2.6% 913 > o o o o © o o o © o o
o) o o o o o o o o (=] (=] o
Nov-00 0 0 n/a 1.7% n/a % < o 5 5 > £ 3 S a B >
& 8 &3 <2332 838 2
12 Mo_ Total] [ 72] 10] 13.9%| 35%]
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PERFORMANCE MEASUREMENT TRACKING

November 2000

Kansas City, KS

Provisioning - Unbundled Network Elements (UNE)

Percent Trouble Reports on N,T,C Orders within 30 days

8.0dB Loop
Measurement All CLECs SWBT 25.0%
] 59 - 01 l No of # Trouble % Trouble | % Trouble Z-Value
Circuits Repors Reports Reports
Dec-99 52 0 0.0% 2.9% T2a] | 200%
Jan-00 5 0 0.0% 2.1% -0.33
Feb-00 17 1 5.9% 2.7% 081} | 150% +
Mar-00 54 2 37% 26% s/ | -/ X }pi Swer
Apr-00 33 3 9.1% 2.4% 249 (T—#——AICLECs
May-00 86 0 00% 2.8% as7)| 10%% T
Jun-00 55 3 55% 31% 1.01
Jul-00 42 5 11.9% 3.4% 3.04 50% ¢
Aug-00 31 7 22.6% 3.3% 6.00 A
Sep-00 20 2 10.0% 3.3% 167 0.0%
Oct-00 133 2 1.5% 3.1% -1.08. : 2 é s 8 8 é g 8 8 8 8 g
Nov-00 152 4 2.6% 3.0% -0.28 o £ & x5 ua i E 3 ® & B 3
g 8 2 £ & & 3 3 2z & & 2
[ 12 Mo Total] | 680 | 29 | 4.3%] 2.9%] c - =
5.0 dB Loop
l Measurementl All CLECs SWBT 18.0%
59.02 No. of # Trouble | % Trouble | % Trouble Z-Value 16.0% 4
Circuits Reporis Reports Reporis
Dec-99 74 2 2.7% 15% 0.73] | 14.0% 4
Jan-00 6 1 16.7% 03% 6.58 12.0% 1
Feb-00 17 0 0.0% 03% ozl o]
Mar-00 38 2 5.3% 0.5% 323 -y T SWBT
Apr-00 14 0 0.0% 0.7% -0.31 8.0% —o— All CLECs
May-00 27 0 0.0% 0.5% -0.38 6.0% —
Jun-00 61 4 6.6% 06% 4.06
Jul-00 42 3 71% 2.7% 142| | 40%1
Aug-00 18 0 0.0% 1.0% 044| | 20% I
Sep-00 31 1 32% 11% 1.10 0.0% ¥ N %
0Oct-00 73 3 41% 1.8% 136 2 g 8 3 8 3 8 8 83 8 8 8
Nov-00 31 4 12.9% 0.6% 6.80 ¢ & £ 5 5§ > ¢ 3 © & p 2
8538228233288 3¢
| 12Mo. Totall | 432 | 20 46%)| 0.8%)
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PERFORMANCE MEASUREMENT TRACKING

November 2000
Kansas City. KS

Provisioning - Unbundled Network Elements (UNE)

Percent Trouble Reports on N,T.C Orders within 30 days

BRI Loop | 1
Measurement All CLECs SWBT 1 250% |
59 - 03 No. of # Trouble | % Trouble | % Trouble Z-Value ' ;
Circuits Reports Reports Reports
200% +
Dec-99 0 0 n/a 47% n‘a
Jan-00 1 0 0.0% 4.7% -0.22
Feb-00 0 0 n/a 4.2% n/a 15.0% A - — S
------ WBT
Mar-00 0 0 n/a 2.4% n/a i!t CBLEC
Apr-00 1 0 0.0% 2.7% -0.17} ! 10.0% T Alliebs
May-00 9 1 11.1% 40% 1o0f |
Jun-00 46 5 10.9% 3.4% 2.06
Jul-00 29 3 10.3% 8.0% 0.42 50% 4. ...
Aug-0D 40 1 2.5% 3.0% -0.17 )
Sep-00 70 8 11.4% 6.7% 1.32 0.0% N
Oct-00 40 9 22.5% 6.6% 339 ’ 2 é é é é S 8 8 8 3 8 §
Nov-00 50 1 2.0% 6.3% -1.21 8 g f,’, g é’ : 5 j, S % g 3
o " = < ©» z
[ 12Mo. Total] | 286 | 28] 9.8%] =
ISDN BRI Port
fMeasurement Al CLECs SWBT 9.0%
59-04 No. of # Trouble % Trouble % Trouble Z-Value 80% A .
Circuits Reports Reports Reports .
Dec-99 0 0 n/a 4.7% nal | 70% 1 , i
Jan-00 0 0 nfa 47% wal | 0% } S o
< » . -
Feb-00 0 0 n/a 4 zo/u Mal | oo ' . T Tswer |
Mar-00 g 0 nfa 24% n/a . k Lo | All CLECs |
Apr-00 0 0 n/a 27% n/al | 4.0% . - i —
May-00 0 Q n/a 4.0% nia 30% 1 N N
Jun-00 0 o] n/a 34% n/a ~-
Jul-00 0 0 n/a 8.0% nal | 20% T
Aug-00 0 0 n/a 30% n/a 1.0% 4
0 0 / 67% /
Sep-00 e va 0.0% *——9—0—0 00— —¢—0—¢
Oct-00 0 o} n/a 6.6% n/a » o o o o © o o o o o o
o 2 {2 @ 2 9 9 9 9 8 2 2 2
Nov-00 @] [ n/a 6.3% n/a g < 2 g E’ ES < _3) = & 8 2
a = uw = S < o z
{ 12 Mo Total” o] l 0[ n/a]
DS1 Loop .
Measurement All CLECs SWBT 16.0%
59 - 05 No. of # Trouble % Troubie % Trouble Z-Value 14 0% |
Circuits Reports Reports Reports
Dec-99 68 ] 8.8% 0.0% 0.54 12.0%
Jan-00 57 6 10.5% 0.0% 0.34
o
Feb-00 29 4 13.8% 00% o4p| | 100% 7
Mar-00 73 0 0.0% 0.0% ooo|l| s ¥\ /N P\ /N T SWBT
2pr-00 51 5 9.8% 0.0% 0.33 {—e—— Al CLECS |
May-00 36 1 2.8% na nal | 80% ¢ -
Jun-00 45 4 8.9% 0.0% 070} | 40%
i +
Jul-00 60 5 8.3% 0.0% 043f |
Aug-00 50 7 14.0% 0.0% o40] | 20%
Sep-00 41 2 49% nra mal f
Qet-00 57 6 10.5% 0.0% 0.34) | @ g =3 é = g g g g g g g
Nov-00 81 1 1.2% 0.0% 0.19 .ED', g 'é, Eé ('E. t%. £ E & 8 g é
o - uw - < w z
[ 12Mo Total] | 645 | 47 | 7.3%]| 0.0%) =
DS1 Dedicated Transport
Measurement All CLECs SWBT 4.5%
59 - 06 No. of # Troubie % Trouble | % Troubie Z-Value 40%
Circuits Reports Repons Reports 4
Dec-99 0 0 n/a 0.0% na| | 35%
Jan-00 0 0 n/a 0.0% n/a 3.0% -
Feb-00 0 0 n/a 0.0% n/a
2.5% . .
Mar-00 8 0 0.0% 0.0% 0.00 T SWBT
Apr-00 0 0 n/a 0.0% n/a 2.0% ’—0———AJI CLECs
May-00 0 0 n/a nia nfal | so, —_
Jun-00 0 o] n/a 0.0% n/a
Jul-00 0 2 na 0.0% nal | 10%
Aug-00 0 0 n/a 0.0% nfal | 0.5% -
Sep-00 31 1 3.2% n/a n/a 00
% — o > o o> o
Qct-00 25 [0} 0.0% 0.0% 0.00 g - * » *> + 2 4 > 3
B =21 (=) j=] ol (=] (=]
Nov-00 2 ! 3.8% 0.0% 035 ¢ 5 ¢ 88888 88¢8
& & 3 T a F 5 3 g > kel >
[ 12 mo.Total] [ 90 | 4] 4.4%] 0.0%] °© % & 2 <z 5 7 % 4 0 2
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PERFORMANCE MEASUREMENT TRACKING

November 2000

Kansas City, KS

Provisioning - Unbundled Network Eiements (UNE)

Percent Trouble Reports on N,T,C Orders within 30 days

ISDN - PRI
I Measurementl All CLECs SWBT 0.2%
59-07 No. of # Troubie | % Trouble | % Trouble Z-Vaiue 0.2% |
Circuits Reports Reports Reports .
Dec-99 0 0 a 01% naj | 01%
Jan-00 b 0 n/a 0.0% n‘a 0.1% 1 K
Feb-00 0 0 nj/a 0.1% n/a . N = —
Mar-00 0 0 wa 0.1% wal | 0% T : P Swat
Apr-00 0 0 na 0.0% wal | 0.1% §- : T ACLECs
May-00 0 0 nia 0.0% val | o4 10 ) : ;
Jun-00 0 0 n/a 0.0% n/a R ERRERY : . .
Jul-00 0 0 nia 0.2% vaf | 00% ¢ o : \
Aug-00 0 0 n/a 0.1% nal | o00% o N . N
Sep-00 0 0 n/a 0.1% n/a L . ; %
0.0% *—— 00— — b
Oct-00 o} 0 n/a 0.0% n/a 2 g g e 8 g e g g g g g
Nov-00 a 0 n/a 0.1% na 6O £ £ & £ > £ 3 ® a B 2
g 522 283338382
[ 12Mo_ Total] [ o] 0} nfaj 2.7%)
DSL (May-00 Retail is SWBT/ASI Combined)
l Measurement ' All CLECs SWBT/ASI 20.0%
59 - 08 No. of # Trouble % Trouble | % Trouble Z-Vaiue | 18.0% +
Circuits Reports Reports Reports : 16.0% |
Dec-99 o] 0 n/a 3.8% n/a
Jan-00 0 0 n/a 4.8% n/a 14.0%
Feb-00 0 [¢] n/a 3.7% n/a 12.0% A
Mar-00 35 6 17.1% 2.3% 5.08) | 10.0% [EEEEE SwaT
Apr-00 82 1" 13.4% 24% 5.06 8.0% :0:5" CLECs |
May-00 65 5 7.7% 2.9% 213
Jun-00 85 2 2.4% 10.2% 235 | 60% 1
Jul-00 7 13 18.3% 8.8% 2.58 40% 4--7 -
Aug-00 A 3 4.2% 4.2% 0.03| | 50y J
Sep-00 121 7 5.8% 41% 0.90 0.0% . P
0ct-00 224 15 6.7% 6.2% 0.29 > o o o o o o o o o o o
Nov-00 197 18 9.1% 14% 760 9T 2T L% E TSROz O3
& 8 & = <« 2 3 5 2 & o 2
[ 12 Mo Total] [ 951 | 80 | 8.4%| 4.1%) |
Analog Trunk Port
l Measurementl All CLECs SWBT 3.0%
59 - 09 No. of # Trouble % Troubie | % Trouble Z-Value ;
Circuits Reports Reports Reports 2.5% 4
Dec-99 0 o] n/a 1.5% n/a :
Jan-00 ] 0 n/a 0.3% f/a 2.0% 4
Feb-00 0 0 n/a 0.3% n/a N ”
Mar-00 0 0 n/a 0.5% nal | 150 ) R : R SWBT
Apr-00 0 0 n/a 0.7% n/a \ : B ;—Q—Ajl CLECs
May-00 0 0 na 05% nal | o t K e -
Jun-00 0 ] nfa 06% n/a * ’
Jul-00 0 0 n/a 2.7% n/a 05% 4 . e
Aug-00 0 0 n/a 1 0% n/a .
Sep-00 o] 0 n/a 1.1% n/a .
0.0% - < . g < + & < & & g
Cct-00, 0 0 n/a 1.8% n/a 2 g 2 g 2 g g g g g g g
Nov-00 1 0 0.0% 0.6% -0.08 g % ﬁ", = é l%. g :5’ g, é._ 8 é
[ 12Mo Total] [ 1] o] 0.0%)] 0.8%] e °ow = = - <« @ =
Subtending Digital Direct Combination Trunks
l Measuremenll All CLECs SWBT 3.0%
59-10 No. of # Trouble % Troyble | % Trouble Z-Vaiue ,
Circuits Reports Reports Reparts 2.5% e
Dec-99 0 0 nfa 1.5% n/a o
Jan-00 0 0 n/a 03% nal | 20% i ;
Feb-00 0 0 n/a 0.3% nia ‘ B
Mar-00 0 0 nia 05% nal |y sop | , R T swer ]
Apr-00 0 0 na 07% nia i . | —e—AllCLECs |
May-00 0 0 n/a 0.5% n/a 10% 1 N e
Jun-00 0 0 nia 0.6% n/a . ; |
Jul-00 0 o] n/a 27% n/a 05% 4 . - ; -
Aug-00 0 0 n/a 1.0% n/a ,
Sep-00 0 0 n/a 11% nia 0.09% N o ‘ e e
Oct-00 0 0 a 18% e o o = o o o a2
Nov-00 0 0 na 0.6% n/a i E :;, T 3T 2T OLOE oS
(12 Mo Total [ o] o] na] 0.8% 6 8 & = <2 5 ° 2§ 0 2
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PERFORMANCE MEASUREMENT TRACKING

November 2000

Kansas City, KS

Provisioning - Unbundied Network Elements (UNE)

Percent Trouble Reports on N,T,C Orders within 30 days

DS3 Dedicated Transport i
Measurement All CLECs SWBT 100.0% ;
59- 11 No. of # Trouble | % Trouble | % Trouble Z-Value 90.0% i
Circuits Reports Reports Reports :
80.0% -
Dec-99 0 0 na 0.0% nfa
Jan-00 0 0 n/a n/a n/a 70.0% 4
Feb-00 0 0 n/a n/a n/a 60.0% T SWBT S
Mar-00 0 Q nia n/a n/a 50.0% 4 Al CLEC
Apr-00 0 0 nla n/a n/a 40.0% T s
May-00 0 0 n/a na n/a ’
Jun-00 0 1 n/a n/a na 30.0% +
Jul-00 4] 0 n/a n/a n/a 20.0% 1
Aug-00 0 0 n/a n/a n/a 10.0% 4
Sep-00 9 0 0.0% n/a n/a
00% ¢—0——0—6—0—0——0— 06—
Oct-00 12 0 0.0% nia nja PY e & o o o o6 o o o o
[~ 8 o o o o o o o o < <
Nov-00 5 0 0.0% n/a n/a O ¢ & B 5 > ¢ 3 > & T oz
& 8 &322 3732343606 2
[ 12 Mo. Towl] | 26 | 1] 3.8%] 0.0%)
Dark Fiber i
! o
Measurement All CLECs SWBT [ 100.0%
59-12 | No. of # Troubte % Trouble | % Trouble 2Z-Value 90.0% 4+
ircui R
Circuits Reports Reports eports 80.0%
Dec-99 0 0 n/a 0.0% n/a
Jan-00 0 0 nia n/a n/a 70.0% 1
Feb-00 0 ] n/a na n/a s00% ¢+ | T SWBT
Mar-00 0 0 n/a n/a n/a 50.0% 4 | All CLECS |
Apr-00 0 [¢] n/a n/a n/a 40.0% 1 _—
May-00 0 ¢} n/a n/a n/a
Jun-00 0 0 n/a n/a n/a 30.0% 1
Jul-00 o} 0 n/a n/a n/a 20.0% 1
Aug-00 0 0 n/a n/a n/a 10.0% A
/ /
Sep-00 0 0 e na T 0%t
Oct-00 o 0 n/a n/a n/a 2 3 8 8 8 8 8 8 8 8 g 8
Nov-00 0 0 n/a n/a n/a 8 g % 5 &5 2 S S ga ‘% 5 é
6 - uw =2 < = 5 7 4 o O =z
[ 12Mo Tota] o] o] n/al 0.0%]
‘Analog Line Port r .
Measurement Al CLECs SWBT ; 90.0%
59-13 No. of # Trouble % Trouble | % Trouble Z-Vaiue 80.0% 4
Circuits Reports Reports Reports
Dec-99 0 0 n/a 1.5% n/a 70.0% 1
Jan-00 0 0 n/a 0.3% n/a 60 0%
Feb-00 o] o] n/a 0.3% n/a
50.0% ~
Mar-00 0 0 n/a 0.5% n/a [ SWBT
Apr-00 0 0 nla 0.7% niaf | 40.0% | —&— Al CLECS
May-00 0 0 n/a 0.5% n/a 30.0% 4
Jun-00 0 0 n/a 06% n/a
Juk-00 8 0 0.0% 27% -0.47| § 20.0%
Aug-00 32 0 0.0% 1.0% -0.58 10 0%
Sep-00 26 0 0.0% 1.1% 083 P TR S
0ct-00 6 5 83.3% 1.8% 1313 > o o o6 o o o 6 o o o o
= o (=] o o (=] (=1 (=] =] (=] o (=]
Nov-00 0 0 nja 0.6% nia e £ & 5 5 > £ 3 © a 3 2
8§ 8822235232809 2
[ 12 Mo Total] [ 72] 5] 6.9%) 0.8%)

271 - No. 59d




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities

80 dB Loop
l Measurement ] All CLECs SWBT 60%
60 - 01 No. of # Missed % Missed % Missed Z-Vaiue
Orders Due Dates | Due Dates | Due Dates 50% A
Dec-99 13 0 0.0% 5.0% 083 h - ;
Jan-00 9 0 0.0% 38% 0601 spnt .- ’
Feb-00 12 0 0.0% 41% 07 I
Mar-00 20 o 0.0% 47% O A sweTt
Apr-00 18 0 00% 45% 092 [T AICLECs
May-00 43 o 0.0% 36% A27[ | ot
Jun-00 25 1 40% 40% 000 b
Jui-00 27 0 0.0% 38% 03]
Aug-00 19 0 0.0% 38% -0.86
Sep-00 1 0 0.0% 43% ool | P L
0Oct-00 54 0 00% 47% -1.64 méé;;;o;gg;o
Nov-00 56 1 1.8% 3.5% 069 2 2% TR T ELOL OO
@ q [ s 2- ® 3 =5 ] [ o) ZO
[ 12Mo Total] | 207 | 2 48%] 2.1%) e = = < @
5.0 dB Loop
] Measurement I Al CLECs SWHT 250%
60 - 02 No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates { Due Dates
20.0% 4
Dec-99 74 0 00% 00% 000
Jan-00 6 0 0.0% 0.0% 0.00
Feb-00 17 0 0.0% 01% 0.3} | 150% +
Mar-00 ag 0 0.0% 00% 0.00 frreme swet
Apr-00 22 0 0.0% 0.0% ool |1 {—e— All CLECs
May-00 27 0 0.0% 0 4% 034
Jun-00 62 0 00% 0.0% 000
Jul-00 42 0 00% 3.2% 118 50% 1
Aug-00 18 0 00% 00% 000
Sep-00 31 6 19 4% 0.1% 2360 | o — oo o4 G
0ct-00 73 0 00% 1.5% -1.04 o © o o © 6 o o o o o o
Nov-00 31 0 0.0% 0.0% 000 9T 2% %2 % % I %R %G
8§ £ 2 2 & 2 3 % 2 § o 2
[ 12Mo Total] | 443 | 6 [ 1.4%)] 03%]
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